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~Presenter~ 
 

Joni Daniels is an accomplished and dynamic speaker who has delighted audiences of all sizes 
for more than twenty years. As a consultant, trainer and entrepreneur, Joni possesses a wealth of  
 

TRAINING LOCATION 
 

10270 Old Columbia Rd., Suite 100, 
Columbia, MD 21046 

410-381-8660 * FAX 410-381-1558 

www.mdworks.com 
 

 The Art of CRITICAL THINKING 

 
Wednesday, June 5, 2019 

9:30 a.m. – 3:30 p.m. 
Registration begins at 9:00 am 

 

_____________________________________________________________________________________ 
 

 

Course Objective: Critical thinking is the intellectually disciplined process of actively and skillfully 
conceptualizing, applying, analyzing, synthesizing, and/or evaluating information gathered from, or 
generated by, observation, experience, reflection, reasoning, or communication, as a guide to belief and 
action. In its exemplary form, it is based on universal intellectual values that transcend subject matter 
divisions: clarity, accuracy, precision, consistency, relevance, sound evidence, good reasons, depth, 
breadth, and fairness. 

 
Learning Content: 

➢ Describe what critical thinking is and explain why it is valuable in making decisions 

➢ Understand critical thinking as it pertains to the workplace 

➢ Describe and apply the basics of strategic reasoning and problem solving 

➢ Explore the importance of raising vital questions and problems, formulating them clearly 
and precisely 

➢ Learn how to gather and assess relevant information, using abstract ideas to interpret it 
effectively 

➢ Understand how to think open-mindedly within alternative systems of thought, recognizing and     
assessing, as need be, assumptions, implications, and practical consequences 

➢ Learn key steps to communicate effectively with others in figuring out solutions to complex problems 

➢ Understand the process of systematic problem solving 

➢ Identify and overcome barriers to critical thinking that can stall decision making 

➢ Explore the value of thinking Outside-the-Box: Challenging the Premise (What if? What other?)   
 

In this course real world examples are shared during exercises to illustrate how to effectively utilize critical 
thinking methods. 

 

 

3 Easy Ways to Register! 
 
*Fax:  410-381-1558 
* E-mail:  registration@mdworks.com 
*Mail to:   Maryland Works, Inc. 
10270 Old Columbia Rd, Suite 100 
Columbia, MD 21046-1854 
 

48 Hour Cancellation Notice for Refund 
 

http://www.mdworks.com/
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 Facilitator: Karen Jacobs brings over 30 years of expertise in Training, Management, Marketing, 
Strategic Planning, Market Research, Leadership Coaching and Process Improvement. She is a 
partner of The Integrity Team, Inc. a full-service training and coaching organization focusing on 
growth of individuals and their organizations. She is an independent consultant for DuPont 
Sustainable Solutions. Previously, she was a Director with over 110 matrixed employees with a 
Fortune 200 Gas and Electric Public Utility.  She has specific experience in leading organizational 
change, conflict resolution, problem solving, and implementation of strategic service initiatives. 

                               

  
Name____________________________________________________Title_____________________________________________________________ 
 
 
Organization_________________________________________________Email______________________________________________________ 
 
 
Address_____________________________________________________City___________________________State_________Zip_____________ 
  
 
 Phone______/_______/_________Fax ______/_______/___________ 
 

 
 
 
Method of payment    ______Visa    _____Mastercard     _____Check enclosed (payable to Maryland Works, Inc) 
 
 
Card number _____________________________________________Exp_____________ CSC Code ______(3 digit code on back of CC) 
 
 
Name as it appears on the card__________________________________________________________________________________________ 
 
 
Signature___________________________________________E-Mail_______________________________________________________________ 
                                                                                                            (Credit Card receipt will be e-mailed) 
 
____________________________________________________________________________________________________________________________ 
Billing Address Associated with Credit Card  
 
 
ADA Accommodations (please specify)__________________________________________________________________________________ 
Deadline for special needs is two weeks prior to program date 

   

 
CRITICAL THINKING 
Wednesday, June 5, 2019 

 

____Member @ $75.00 ($70.00 for each additional attendee 
from the same agency) 
 
_____Non-Member @ $100 
    
  
 


